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I am a technology enthus iast f rom Dhaka, pass ionate about cont inuous learn ing & se l f- improvement .  

Current ly,  I  am developing my sk i l l s in Android Studio , app development , web development , & des ign 

through consistent pract ice & hands-on projects . I focus on creat ing user-fr iendly & v isual ly appeal ing 

mobi le  & web appl icat ions , I  act ive ly contr ibute  to  open-source projects  & col laborate  with  other 

developers to expand my knowledge & ga in pract ica l  exper ience. Committed to stay ing updated with 

the latest technologica l t rends , I  asp i re to grow into a prof ic ient software developer. I  en joy working 

in  creat ive & solut ion-focused environments  that  offer opportunit ies  for learn ing & growth.

Experience FIRST SECURITY ISLAMI BANK PLC

 Off ice  Ass istant

Worked as a re l iab le Off ice Ass istant at F i rst Secur i ty Is lami Bank PLC 

(Located in  Gulsan 1 ,  Head Off ice) ,  for 1 .5  years ,  provid ing essent ia l  

support  to  da i ly off ice  operat ions .

OTOBI FURNITURE LTD

As the Govt VAT Paper 's  Organizer Manager at  OTOBI Furniture  Ltd 

(Located in  Gulsan 1 ,  Showroom) ,  I  successfu l ly managed the fu l l  

spectrum of tax-re lated funct ions ,  ensur ing str ict  compl iance with a l l  

VAT and tax  regulat ions .  I  oversaw t imely and accurate preparat ion 

and submiss ion of VAT returns ,  corporate tax  f i l ings ,  and re lated 

documentat ion.

LEOPARD CALLING SERVICE

Customer Care Agent

Worked as a  Customer Care Agent at  Leopard Cal l ing Serv ice (Located 

in  te jgaon industr ia l  area) ,  provid ing outstanding customer support  

and ensur ing c l ient  sat isfact ion over a  per iod of more than two years .  

Sk i l led in  managing h igh volumes of inbound and outbound ca l ls ,  

address ing customer quer ies ,  t roubleshoot ing issues ,  and del iver ing 

prompt ,  effect ive so lut ions .  Mainta ined accurate records  of customer 

interact ions  and feedback to  help  improve serv ice qual i ty

CLUSTER DEV (REMOTELY)

 Customer Support  Agent ,  

As  a  Desh Bangla  Keyboard Support  Agent at  ClusterDev (Located in  

Kochi ,  Kera la ,  India) ,  my pr imary responsib i l i ty i s  to  communicate 

d i rect ly with  users .  I  l i s ten to  their i ssues ,  understand their problems 

re lated to  the Desh Bangla  Keyboard,  and report  them to the re levant  

team for further act ion.  This  ro le  has  helped me develop strong 

communicat ion sk i l l s ,  pat ience,  and a  better understanding of user 

needs and feedback handl ing .

Educations TNT BOYS HIGH SHOOL,BANANI

Exam :  JSC

 Board — Dhaka

 Pass ing Year :  2017

 Result/GPA :  3 .84 (  Out  of 5 .00)



BANGLADESH OPEN UNIVERSITY

Exam :  SSC

 Board — Dhaka

 Group — Commerce

 Pass ing Year :  2021

 Result/GPA :  3 .69 (Out  of 5 .00)

BONGO ACADEMY

Courses  :  Zero to  Hero Android

 Inst i tute  Webs :  Bongoacademy.com

 Pass ing Year :  Outgoing

 ID :  579**8

Language Proficiency LANGUAGE    READING    LISTENING    WRITING    SPEAKING

BANGLA        EXCELLENT   EXCELLENT  EXCELLENT     EXCELLENT

ENGLISH     EXCELLENT    MODERATE    EXCELLENT   GOOD

HINDI            N/A              EXCELLENT            N/A     EXCELLENT

Ongoing Journey! WEB DESIGN

Sk i l led in creat ing modern , respons ive , and user- focused web des igns with  

s t rong  attent ion  to  aesthet ics ,  per formance ,  &  usabi l i ty.

WEB DEVELOPMENT

Exper ienced in  deve lop ing  fast ,  secure ,  and sca lab le  webs i tes  us ing  

modern  technolog ies ,  ensur ing  respons ive  des ign  and seamless  user 

interact ion .

JAVA

Writ ing Java code so so l id ,  even cof fee needs a break — re l iab le ,  sca lab le ,  

and ready for anyth ing .

DART 

Using  Dart  to  bu i ld  apps  so  respons ive ,  users  th ink  they ’re  magic  — no  

rabbi ts ,  just  code .

JAVASCRIPT

Turn ing complex  log ic  into  c lean ,  readable  JavaScr ipt  — because bugs  are  

the  enemy,  and code  should  be  a  joy

PYTHON

Pythonista craft ing code that ’s so c lean , even your IDE applauds — so lv ing  

prob lems one  e legant  scr ipt  at  a  t ime

NODEJS

JavaScr ipt into backend br i l l iance with Node. j s — because servers deserve  

to  be  as  coo l  as  the  f rontend.


